Orange Group

Overview

Orange is a proactive, forward
thinking support service provider.
Our growth and success has come
as a result of the commitment and
dedication we continually
demonstrate to our client base and
to those clients whose success is
reliant on a safe and well-
maintained environment.

For Building Maintenance,
Electrical or Mechanical works
including Projects please contact:

Orange Group 0870 417 8000
support@orangegroup.co.uk

Orange -

at a glance

 Planned Maintenance Programmes
- Static
- Mobile

» Emergency Support 24/7

* Project Works
— Mechanical
- Electrical
- Fabric
» Facilities Support Services

* Helpdesk Support

A single point of contact for all
your needs

« air conditioning « mechanical services » electrical services
« project management « building support services
« data, communications and security service
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Don't let all of your responsibilities get on‘t'bp of you

Don’t see red - see orange
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BLAST OFF!!

This month heralds the launch
of the new Orange Group’s website

. Whilst the old site
has served us over the years, we know all too
well that customers and potential customers
need to refer to the website to glean specific
information quickly and easily.

We have spent time on the design to make it
user friendly. We have spent time on the
content to make it interesting, informative
and succinct.

Browse the site to find out:
* The way we do business
» The services we provide

e Case Studies

e Accreditations

Contact details

May The Force

Be With You!

Orange strikes back
with their Light Savers!

Always keen to promote innovative ideas that
save you energy, money and reduce your
CO2 emissions, Orange has carried out trials
on a microprocessor controlled energy saving
unit for use with fluorescent and discharge
lighting.

Principle House
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Benefits include:

» Saves up to 30% on power consumption
» Lamp life extended by approximately 25%
e Generates no harmonics

¢ Can be installed within existing buildings

» No disruption to working environment

e Light fittings do not require modification

» Aids ISO 14001 compliance

» Reduces cost of Climate Change Levy

e 2 years warranty

If you want to reduce your energy costs with
savings going straight to the “bottom line”,
then call Orange NOW on 0870 417 8000
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Case Study

Controlling
the Power

Power is nothing
without Control.

That was the challenge faced by
Orange in supporting one of its long-
standing ‘blue chip’ customers. The
site is already served by two
generators which provide backup to
the entire building and it’s these
generators which had to be
configured in such a way that when
‘standby’ power was required it was
‘phased’ in under control and
through a set sequence of priorities.

The ‘Harmonisation’ and ‘Power
Sharing’ of the two generators
became critical. The generators had

Service: Power Load Control
Client: Blue Chip company in Hampshire

to deliver immediate power but in a
controlled manner to avoid ‘tripping’
of equipment and stalling of the
generators.

Recognising and understanding the
problem, Orange worked with
specialists in installing a bespoke
panel and Power Load Control (PLC)
System which enabled the two
independent generators to work as
one. This tailor made solution and
modification simultaneously controls
and manages the various building
services as they came on line
preventing the complete loss of power.

The successful completion and
ongoing works will give the customer
further confidence in Orange Group’s
ability and dedication to this vital
area.

R22

New regulations came into effect on 4th July 2007
regarding stationary refrigeration, air conditioning
and heat pumps.

These units need to be checked for leaks by
certified personnel:

e annually with 3kg or more F gases
¢ every six months with 30kg or more F gases

¢ every 3 months with 300kg or more F gases
(this is halved once leakage detection systems
are installed)

You have an obligation to:

* prevent leakage and repair any leaks as quickly
as possible. A further check must be made one
month after the repair to ensure the repair was
effective.

* Arrange proper refrigerant recovery by certified
personnel

¢ Maintain records of refrigerants and servicing

Don't let this legislation become a burden. The
Orange Group can take this task on for you either
as part of a Planned Preventative Maintenance
schedule or as a stand alone contract.

Call 0870 417 800 for more details.

10 Year's Service

Lee Wiliams, a mobile Engineer with
Orange has just celebrated 10 year’s
service with the Company. Lee is seen
with Ops Manager Tony Tickner
receiving a certificate and celebratory
bonus in recognition of this milestone.

all the juicy bits from orange August 2007

Employee of the Quarter

The Orange Group is dedicated to providing a
premier service and we know this can only be
achieved if each employee feels that the extra
effort they put in not only makes a difference but
is recognised by the Company.

It's always tough to single out an individual so
last quarter we didn’t! Instead, we singled out
TWO people who made a BIG difference, John
Lochrie and Terry Cissel. This quarter, Terry
O’Hara who is based in Manchester, has been
singled out for the award.

All three members of the Orange Team have
made an outstanding contribution to the
business by going that extra mile, giving much
more than 100%, and by doing more than can
be expected.

Well done guys you’re a hard act to follow.

In Safe Hands...

The Orange Group has been in
existence for over 20 years and
has a business portfolio that
includes Clients from those early
years. Like every business,
Orange looks for future growth
so Client retention AND new
business is vital.

We would like to welcome our
recent contract Clients:

Parametric Technology (UK)
Limited, Fleet

The Spectrum, Guildford
World Wildlife Fund, Godalming

Royal Navy Submarine
Museum, Gosport

Delegate Management
Services, Fleet

www.orangegroup.co.uk
t 0870 417 8000

e support@orangegroup.co.uk
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