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Quality Policy Statement 
 
It is the objective of the Orange group to maintain and improve our position as a market leader in our 

field by providing our services to a level of quality, cost, performance and reliability that will satisfy or 
exceed the requirements of our customers. 

 
In order to help to achieve this objective it is the policy of this company to establish, implement and 

operate a Quality Management System that complies with the requirements of ISO 9001. 
 

To ensure a culture of Continual Quality Improvement, all personnel are required to carry out their tasks 
in a systematic manner, in accordance with the prescribed processes or procedures that have been 

designed to minimise the occurrence of discrepancy.  When discrepancies or potential discrepancies are 

identified, staff shall work together to ensure effective measures are taken to prevent re-occurrence. 
 

Meeting or exceeding our annual business objectives is dependent on the performance of all areas and 
staff and is therefore a collective responsibility.  Plans for achieving these objectives will be documented 

and implemented. 
 

The Quality Manual has the full support of the Directors who are committed to ensuring that the 
activities of the company are controlled in a manner compatible with achieving contractual obligations 

effectively. It is mandatory that all staff adhere to the documented procedures and apply the quality 
policy of the company in order to achieve a consistently high value added approach to serving our 

customers. 
 

A copy of this Quality Policy is to be issued to all full time employees of the company and to those 
customers who make a direct request. 

 

In addition all engineers and staff engaged in the supply, installation and maintenance of our main 

services will also be issued with a copy of this statement and are to be made aware of the companies 

Quality Control objectives. 
 

The HSQE Manager has delegated responsibility for the implementation and effective operation of the 
Quality System.  All personnel, however, have a responsibility for quality and are required to conform to 

the procedures referred to in this manual.  All personnel are also encouraged to inform their Managers 

of any changes which could improve quality. 

 
 

 

 
 

Martin McMahon 
Managing Director 

 

 

 
 

 
 

 
 


