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Emergency Response 

Service:  Planned Maintenance/Project/Support Services 

Service Value:  £700,000 + 

Duration:  7 years 

Scope of Service:   
Provision of a resident engineer controlling all M & E maintenance 
on site, with daily management of all sub-contracted support ser-
vices including permits to work, risk assessments and manage-
ment of method statements. 

Highlights:   
Complete project management and supervision of various air conditioning 
projects ranging from £25-£100k.  Total integration into client Facilities 
department. 
 
• Improved efficiency & reliability of main building plant 
• Stopped ‘down-time’ and reduced maintenance expense  
• Improved the working environment & improved staff retention 
• Improved energy efficiencies & building sustainability 
• Reduced overall energy expenditure  


