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Emergency Response 

Service:  Planned Maintenance/Project/Support Services 

Service Value:  £250,000 

Duration:  3 years 

Scope of Service: 
Weekly mobile planned preventative maintenance of site and 
management of selected sub-contractors.  Provision of Facilities 
Assistant and Facilities Support services such as Post Room and 
Reception personnel. 

Highlights: 
Total management of Facilities within the company. 
• Total integration of support services to one service provider  
• Reduction in customer management time and overall spend 
• Single point of contact for numerous support services  
• Improvement of service delivery reducing staff turnover 


