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It is the objective of Orange to develop sustained and managed company growth with profitable 
and mutually rewarding contracts and enhance the company as an organization of trust, reliability 
and promptness in delivering service support. 
 
In order to achieve this objective, the Company has developed and implemented a comprehensive 
Quality Management System, which meets the BS EN ISO 9001:2000 requirements described and 
detailed in the Quality Manual and Procedures. 
 
The policy requires that all employees are responsible for the quality of their own work and are fully 
conversant with the Company’s Quality Assurance objectives through initial and on-going training 
at all levels.  The Company has an overall Customer Focus Business Improvement Strategy linked 
to the on-going quality of its services. 
 
The Senior Management Team accepts ultimate responsibility for the effective operation of the 
Quality Management System, and the on-going business improvement plan which is reviewed and 
managed by the Quality Manager. 
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